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3rona-noBinomieHHs
cy0'eKTa mepcOHAJBLHUX AaHUX HA 00pPOOKY Ta nepefavy Horo nNepcoOHAJIBHUX JAHUX 10 0a3W MepPCOHAJBLHUX
AaHux ¢QiznaHnx ocid — koHTpareHTiB (kiaieHTiB) [IAT « BAHK BOCTOK»
A,

(111B)

(HapomuBCs « » 19 poky, macmopr cepist No ) (magam-KimenT) moissxom

MiMICaHHS IBOTO TEKCTY, BiAMOBiIHO 10 3akoHy Ykpainu «lIpo 3axuct nepconanpunx gannx» Big 01.06.2010p., Ne 2297-
VI, sik cy0’€KT IepCOHATBHUX TaHUX:

1. Iligmucannasm JoroBopy Kimient namae ITAT «bBAHK BOCTOK)» (mamani-bank) cBoro MHCHMOBY 0e3yMOBHY
Ta 0e33acTepexkHy 3rofy(703BiJI) HA 0OPOOKY CBOIX NMEPCOHAIBHUX JaHUX, B T.4. 1 TEPCOHATBHHUX JAHHUX, IO MICTATh
0aHKIBCbKY Ta€MHHIIIO/KOMEPIIHHY TaeMHUIIO/KOHDIACHIIIHY iHpopManito/iHpopmMalito 3 0OMeKEHHUM AOCTYIIOM, SIKi
ctanu Bigomi bauKy B X011 peamnizarii mokmageHnx Ha baHk 3000B’s3aHb 0710 0OPOOKH MEPCOHANBHUAX TaHUX (PI3UIHIX
oci6 mus mine#t [IBK/®T, mpu yxnanan#i JloroBopy, mix gac obciayroByBanHs KitienTa Ta mix yac B3aeMOBiqHOCHH baHKy
3 KitienToMm um TpetiMu ocobamu Ipu HaAaHHI GaHKIBCbKHX mociyr (Hamani- «Ilepconanbhi gani Kimientay i «O6podka
[Tepconanmpanx mannx KimieHTa» BiAMOBINHO), Ta 3miCHEHHS BaHKOM, SK BOJIOAUTBIIEM 0a3W MEPCOHAIBHHX TaHUX
¢i3manmx 0cid — koHTparedTiB (kimieHTIB) [IAT «BAHK BOCTOK» (Hamamni — ba3a), Bcix miid, siKi, BIAIOBITHO 10 3aKOHY
VYkpainn «lIpo 3axMcT NEPCOHATBHUX JAaHUX», € OOpOOKOKW  MNEepCOHANBHUX JaHux KilieHTa  BIAMOBIAHO 10O
chopMyIILOBaHOT METH X 00POOKH, MMPOTATOM CTPOKY, BU3BHAUEHOT'O BHYTPIIIIHIMU TIOKyMeHTaMH baHky.

2. Metotro 00poOku nepcoHanpHuX nanux Kiienra e:

- 37liiCHEHHS MPaB Ta BAKOHAHHS 000B’sI3KiB TP BCTAHOBJICHH] PaBOBiAHOCKH 3 BaHKOM Npy HafaHH1 OaHKIBCHKUX
MOCHYT 3TiJHO HOPM YHMHHOTO 3aKOHOJABCTBa YKpaiHu, 3a0e3ledeHHs] HUBIIBHO-TIPABOBHX, OCIOIAPCHKO-PABOBHX,
aJIMiHICTPaTHBHO-TIPABOBHX, TOJATKOBHX, (piHAHCOBUX BiIHOCHH Ta BIAHOCHH y cdepi OyXranTepchKoro oOIiKy Ta
CTaTUCTUKM BIiANOBIAHO O BHMOI UYMHHOIO 3aKOHOJABCTBAa YKpaiHW, 30Kkpema: LluBinbHOro koumekcy YkpaiHw,
lociomapcekoro konmekcy Ykpainu, [logatkoBoro kozekcy Ykpainu, 3akony Ykpainm «lIpo OaHku i OGaHKIBCBKY
TisUTbHICTEY, 3akoHy Ykpainu «lIpo tumarixui mocmyru», 3akony Ykpainum «lIpo ¢iHaHcoBi mocmyrn Ta (iHAHCOBI
KoMMaHii», 3akoHy Ykpaiau «IIpo 3amobiranHs Ta mpoTHIito Jeramizamii (BIIMIBAHHIO) JOXOIIB, OAEPKAHNX 3II0YNHHUM
HUIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HUIICHHM», 3aKOHY Y KpaiHu
«[Ipo Oyxranrepcekuii 00miK Ta (iHAHCOBY 3BITHICTh B YKpaiHi», 3akoHy Ykpainu «IIpo crokuBue KpeauTyBaHH:»,
3akony VYkpainu «lIpo opranizamito dopMyBaHHS Ta 00iry KpeauTHHX icTopiit», 3akoHy Ykpainm «lIpo 3axwmcr
MEPCOHATPHUX JaHUX», HOPMATHBHO-TIPaBOBHX akTiB HamioHanpHOTO 0aHKY YKpaiHW, IHIIUX HOPMATHBHUX AaKTiB,
Craryry [IAT «BAHK BOCTOKY, IlonoxeHHs: mpo 0OpoOKy i 3aXHCT MEPCOHAIBHUX JIAaHUX y 0a3ax MepCOHANTbHUX
nannx, BojojainbneM sikux € IIAT «bAHK BOCTOK»; moTpuMaHHS BHMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHU Ta
BHYTpIIIHIX JOKYMEHTIB baHKy mpu yKiajaeHHi/peecTpallii, BUKOHAHHI/CYIPOBO/PKEHHI OTOBOPIB, 3abe3meueHHs
iHhOpPMYBaHHSI PO MPOIYKTH Ta MOCIYrH baHKy, ONUTYyBaHHS 100 SIKOCTI 0OCIYroByBaHHS, 3a0€3MeueHHs TisiTbHOCTI
Banky, peanizanii npaB banky ta 3aificHenHs baHkoM [ii, HEOOXITHUX JUIS HEYXHJIBHOTO SKICHOIO BUKOHAHHS B3STHX
Bankom 30008’ s13aHb iepen Kirienramu;

-peauizanis nmpas Kitienta B iporpami nosibHOCTI «BiiacHuii paxyHok», MeHexepoM skoi € TOB « CUIbITO-®VY [1»
(02090, m.Kwuie, Byn. Byrneposa,l; kog €JIPTIOY 40720198), «®opa Cluby»,menemkepom ssxkoi € TOB «POPAy» (08132,
Kuichka obmacth, KueBo-CearommHcrkuid paiioH, M. Bumaese, Byn.IIpomuciosa,0ya.5; kog €/IPIIOY 32294897) un
OyIb-AKHX 1HIIUX MPOTpaMax, MEHEKEpaMHu SIKUX € OyIb-sIKi 1HII 0cO0n™;

(*Tepconanbhi mAaHi Ta iHGoOpMaIis, mo ckiaagac 6aHKIBCHKY TAEMHUINO, MEPEAAr0ThC MEHEKepaM/BiIacHIKaM
MIPOTpaM JIOSUITBHOCTI JIMIIE 32 TOTOYHUMHM paxyHkamu KirieHTa Ta IIaTKHUMH iHCTpYMEHTaMH 10 HbOTO, SIKi IPUHMAIOTh
y4acThb y MporpaMax JOsUIbHOCTI)

- HajgaHHs Kili€eHTY MOXIMBOCTI OTpMMYBaTH OaHKIBCHKI TIOCIYTH 3a CIPHSHHS areHTiB igeHTudikamii Ta
BepHu(iKallii KI€HTIB, BKIOYEHUX JO MEpPeNiKy areHTIB ijeHThudikaii Ta Bepudikamnii KIi€HTiB Ta/abo KpeauTHUX
MOCEPEIHNKIB, BKIIOUEHHUX 0 IMEPETiKy KpPEAUTHHUX MOCEPEIHMKIB y cdepi CIIOKMBUOTO KPEOUTYBaHHS Ha PUHKY
0aHKIBCHKHUX ITOCIYT, a TakoK BHKopucTanHs Cucremu BankID HartionanbHoro 0anky YkpaiHu B 4aCTHHI JUCTAHIIIHHOT
inentudikamii Kiienra;

- HagaHHs KitieHTy MOXJIMBOCTI 1010 OTPUMAaHHS KPEAWTIB Bia OyAb-KUX IOPHIMYHHUX OCi0, a TAaKOXX HaJaHHS
KiieHTy MOXIMBOCTI BperyjroBaTH NpPOCTPOUEHY 3a00proBaHiCTh 3a KPEIUTHHM JOTOBOPOM, yKiageHuM Kiientom 3
BankowMm, 3a y4acTi KOJIEKTOPCHKOT KOMITaHi1/KOJIEKTOPCHKUX KOMIIAHIH, 3alIydeHnX baHKoM/BiICTYTUIEHHS TIpaBa BUMOTH
Banky 3a KpemIUTHHUM OTOBOpOM TpeTii 0co0i (HOBOMY KpeauTopy) 3 ypaxyBaHHSAM yMOB ykiageHoro KiieHTom Tta
BaHkoM KpeITUuTHOT0 JOroBOpPY, TOLIO;

-HajaHHs KI€HTy MOXJIMBOCTI TIPOBEJCHHS IUIATDKHHUX OIepaiiid 3a ydacTi KOMEpIIHHUX areHTiB baHky,
BUYEPITHUH MEpeTiK sIKMX HasBHUI Ha BeOcaiiTi baHky;

-HagaHHs KiieHTy MOMJIMBOCTI 3aXHCTy Bij IIaxpaidChbKUX Iii 3 OOKy TpeTix oci0 HUIIXOM aBTOMAaTH30BaHOI
nepeBipku cratycy SIM kapTku mepes; BUCOKO PH3MKOBAaHMMH oOIllepauisiMu 3a paxyHkoMm KiieHta 3a momomororo
Omneparopa MOOUTEHOTO 3B's3KYy, baHKy (MK y4YacHUKY pWHKY (PIHAHCOBUX TOCIYT) Ta YKpaiHChKOI MiKOaHKiBCHKOT
Acoriarii wieHiB miatikaux cucreM «€CMA» (01011,m.Kuis,Byn.JIeckosa,9, kog €/IPTIOY 30401000), B1acanka EMA
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Anti Fraud Hub (AFH), uepe3 sxuii mpoBOOUTHCA MiKramy3eBuid OOMiH AaHUMH Ta iX TPaH3HUT i3 3aCTOCYBAaHHSIM
aBToMartu3oBaHoro goctymy (API), Toro, Ta/abo peanizarii iHimoi Metu o0pooku Ilepconanpuux manux KiieHnra;

-HamaHHsA KiTieHTy MOXKIMBOCTI 3/1IHCHIOBATH MepeKa3y IPOMIOBUX KOIITIB 3 BAKOPUCTAHHAM HOMEPIB TeTe(OHIB 3
tenedonnoi kuuru Kiienra na I1l oTpumyBada rpomoBix KOWITIB, 1m0 MOB’s3aHa 3 Visa Alias, B pamkax mpoekty Visa
Alias.

3. O6csr Iepconanpaux manux KimieHTa momo skux 3miHCHIOETHCS Tporiec 00poOku Ilepconanpamnx manmx Kirienra
1 SIKi MOXKYTh OYTH BKJIIOUEHI 10 0a3u MepcoHaIbHUX NaHUX baHKy, BuzHadaeTbesi CTOpoHaMHy, sIK Oyab-sKa iHpopmaris
npo Kiienra, ta/abo ymoB JloroBopy, mo crana Bizoma banky mnpu BcraHoBineHHi BigHocuH 3 Kiientom, mig yac
oOciyroByBaHHs KitieHTa Ta B3a€MOBITHOCHH 3 HUM M TPETIMH 0cO0aMH NMPH HalaHHI mocayr baHKy, y TOMy 9uci, aie
HE BUKIIIOYHO, 10 NEpCOHANBHUX MaHnX Kiienrta BigHOCATHCS:

Mpi3BUIE, iM s, MO-0aThKOBI, aTa Ta MICIle HApOJKEHHS, TPOMAISHCTBO, Cepis Ta HOMep MacmopTy (iHIIOTO
JIOKYMEHTa, 10 MOCBiquye ocoly), JaTa BUAAdl Ta OpraH, IO WOr0 BHJAAB, PEECTpAIliiHUI HOMEpP OOJNIKOBOI KapTKH
IUIaTHUKA TONAaTKiB (iAeHTU(IKaMiMHUHA HOMEp IUIaTHUKAa MOJaTKiB) abo cepito Ta HOMEp Maclopra, B SKOMY
KOHTPOJIOIOYMMH OpraHaMu 3poOIieHi BIAMITKH MO HAsSBHICTH MpaBa 3MIACHIOBATH Oyab-iKi IIATEXi 3a cepiero Ta
HOMEPOM TIacIiopTa, CTaTh, MOIITOBU IHACGKC, aapeca peecTparii Ta aapeca Micd (DaKTHIHOTO IMPOXKWBAHHS YU
nepeOyBanns KiieHTa, pekBi3UTH OaHKy, y SKOMY BIAKPUTO DPaxyHOK, HOMEp NMOTOYHOTO PaxyHKY, iIeHTH]IKaTop
IIATKHOTO iIHCTPYMEHTY BHITYIIEHOTO JI0 IIOTOYHOTO PaXyHKY - IITPUX KO, 3a3HAYSHUI Ha TUIATIKHIA KapTIli a00 TOCTyT
710 IITPHUX-KOY TIATLKHOTO IHCTPYMEHTY 3a TooMororo ckanyBaHHs QR-code, MmoOinpHUI piHaHCOBHI TenedoH, agpeca
eNleKTpoHHOI momTH (e-mail) Ta iHmI JaHi, 3a3HaueHi y AHKETI Ta mepeadaucHi YMHHWUM 3aKOHOJABCTBOM YKpaiHH,
HOPMAaTHUBHO-TIPABOBUMH aKTaMH YKpaiHu, Ta HaJaHHS SIKUX HeoOxinHo 3aificanTu KitieHTy amst oTpuMaHHs 0aHKiBCHKUX
MIOCITYT; TaHUX, HEOOX1THUX I 3AiiiCHeHHS ()iHAHCOBOT'O MOHITOPHHTY, BIJTIOBITHO 10 BUMOT JiF0YOTO 3aKOHOJaBCTBA Ta
HOPMAaTHBHO-TIPABOBUX aKTiB YKpaiHH.

4. Ha BukoHaHHS BHMOTr 4dacTwHH 2 ctarTi 12 3akony Ykpainm «lIpo 3axuct mepcoHanmpHUX naHux» KirieHt
MIATBEPDKYE, 1110 HOMY BiJIOMO PO BKIIFOUSHHS HOT0 IEPCOHAIBHUX JaHUX JI0 0a3u MePCOHANBHUX JaHUX (PI3UUIHUX 0Ci0-
koHtpareHTiB (kiieHTiB) [IAT «BAHK BOCTOK»(Bomoainbls MepcoHaIbHHUX AaHWX), CKIaJ Ta 3MICT 3i0paHux
MepcoHAbHUX MaHuX. MicriesHaxomkenHs basu: m. [[ainpo, Byn. KypcanTceka, 24.

5. [ligmucarnsm JloroBopy KitieHT minTBepmxye, mo HoMy MOBITOMIICHI HOTO mpaBa, BU3HaUeHI 3aKOHOM YKpaiHu
«IIpo 3axmcT MEepCOHANBHUX JaHUX» » y 3B'A3KY 13 Mepemadero WOro MepcoHaIbHUX NaHuX N0 basm, meroro 300py Ta
00po6Oku [lepconanpaux nanux Kiienra.

6.ITinmucannsam Jlorosopy KiieHT Hajae muchMOBHE /03BN (3rojly) Ha mepenady baHKOM mepcoOHabHUX JaHUX
Kiienra, B Tomy uwmcii iHdopmamii Ta TEepCOHANBHHX MaHWUX, MIO0 MICTATh OAHKIBCHKY TAaEMHUITIO/KOMEPITHY
TaeMHUIIO/KOH]iIeHITIHY iH(opMattito/e iHPopMaIIi€ro 3 00OMEXEHUM JOCTYIIOM

-ToBapuctBy 3 0OMexkeHO BianopinanbHicTIO «CIJIBITO-®Y [I» (02090, m.Kuis, Byn. Bytnepora,l; kox €APTIOY
40720198), ToBapuctBy 3 oOMexeHoro BianoBiganbHIcTIO «DOPA» (08132, KuiBchka o6macTh, KueBo-CBaTommHCHKHAN
paiion, M. Buminese, Byn.IIpomucnosa,0yn.S; kog €IPIIOY 32294897), inmunm Oynb-sIKUM TpETiM ocodaMm [yist peasizamii
npaB Kiienta B mporpamax nosuibHOCTI «BrnacHuit paxyHok», «®opa Cluby, iHmuM Oyap-skuM ocobam, mO €
MEHEDKEpPaMu OYIb-IKHX IPOTrpaMm JIOSTbHOCTI;**
o Ttakoi iHdopMallii HalXeKuTh: Tpi3BUINE, iM’s, T0-0aTHKOBI, CTaTh, JaTa HApPOJDKEHHs, MOIITOBUI iHAEKC, agpeca
peectparii Ta agpeca miclis (HaKTUIHOTO MTPOXKUBAHHS U iepeOyBanHs KirienTa, MoOiIbHUH (iHaHCOBHH TenedoH, aipeca
€JIEKTPOHHOI MomTH (e-mail), HoMep MOTOYHOr0 paxyHKy Ta iIeHTU(IKaTOp TUIATI)KHOTO 1HCTPYMEHTY, BUMTYIICHOTO 10
MOTOYHOTO PaxyHKY - INTPUX KOJI, 3a3HAYEHUI Ha IUIATDKHIHM KapTUi a00 JOCTYN A0 IITPUX-KOAY IUIaTHKHOTO iIHCTPYMEHTY
3a gonomororo ckanyBaHHS QR-code, sikuil reHepyeTbest y MOOUTbHEX 3acTocyHkax BBP abo «Cinbrnoy, naHi 3aiicHeHNX
TpaHCaKIii 3a JONOMOTOI0 IJIATIKHOTO 1HCTPYMEHTY (aTa, Miclie TOUYKH MPOJAaxXy, 4ac, cymMa, HaHMEHYBaHHS TOPTOBIIS
(merchant), iHII AaHi TOProBUS TOIIO), SIKWU MPHUKAMAE y4dacTb y MporpaMax JIOsSUIbHOCTI «BnacHuii paxyHOK», «Dopa
Club» menemxepamu /Biaacankamu sskux € TOB «CIUIBIIO-®Y I» (kox €IPIIOY 40720198, micuesnaxomxerns 02090,
M. Kuis, Byn. Bytieposa, 1), TOB «®OPA» (kox €PIIOY 32294897, micuesnaxomkenns: 08132, Kuiscbka o0II.,
KueBo-CasiTommHCHKUI p-H., M. BumineBe, Byn. [IpomuciioBa, Oya. 5), a TakoX B IHIIMX Mporpamax JOSIIbHOCTI
3a3HaYeHUX MEHEIKepiB Ta B OyAb-KMX IHIIMX ¢porpamax JIOSUIBHOCTI HE3aJIeKHO BiA TOro, fka ocoba €
MeHEe[HKepOM/BIIACHUKOM JIaHOI Tporpamu, JUisi oTpuManHs KilieHTOM 3a0X04eHb, BUHATOPOJ Ta MPOIO3MIIIN Mporpam
JIOSITLHOCTI (TIepCcOoHalIbHI JaHi Ta iH(popMallis, 1o CKiaaae 0aHKiBCbKY TAEMHHIIIO, TIEPEAAI0ThCS MEHEKepaM/BIIaCHUKAM
MporpaM JIOSUTEHOCTI JIMIIE 32 TOTOYHUMH paxyHkamu KitieHTa Ta IaTi>KHUMHY iHCTPYMEHTaMH /10 HbOTO, SIKi TPUHAMAaoTh
y4acTh y porpamax JosuibHOCTi). KitieHT po3yMie Ta HOToKy€eThes, 10 3a3HaYeHa Y IbOMY MYHKTI iH(opMaris npo Horo
MEepCOHANBHI JlaHi Ta iHdopMallis, M0 CKJIajae 0aHKIBCbKY TAEMHHIIIO, OTPUMaHI MeHeKepaMu/BIaCHIUKAMHU MPOTpaM
JIOSTIBHOCTI MOXKYTh HaJalli epeaBaTucs iHIIMM MEHeKepaM/BIacHUKaM/IapTHepaM Mporpam JIOsUIbHOCTI, SIKi MaloTh
MiX COOOIO JIOTOBIpHiI BiTHOCHHHM, Ta Yy NpOrpamax JIOSUIBHOCTI SIKHX B CBOIO 4epry OepyTh ydacThb Ti cami IJIaTixHi
THCTPYMEHTH;

(**I1epcoHanbHi AaHi Ta iHGOPMALIis, 10 CKIaJae OAHKIBCHKY TAEMHHUIIIO, TIEPEAAIOTHCS MEHEKepaM/BiIaCHUKaM
MpOrpaM JIOSUTEHOCTI JIMIIE 32 TOTOYHUMH paxyHkamu KitieHTa Ta miaTiKHUMHU iHCTPYMEHTaMH /10 HbOTO, SIKi IPUHAMAaroTh
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y4acTh y mporpamax JOsuIbHOCT)

-KOMEPIIHHIM areHTaM, BHYCPITHUH TMepelik SKuX HasgBHUN Ha BeOcalTi bamky, mims peamizamii mpaB KiieHt
MIpH TIPOBEACHHSA TUIATIKHUX OIEpaliid 3a yJacTi KOMepHiiHUX arenTiB banky;

-MIIC Visa B pamkax mpoekTy Visa Alias, skuil 103BOJsi€ 3iMICHIOBaTH MEpeKa3H TPOLIOBUX KOIITIB 3
BUKOPHCTaHHSAM HOMepiB TenedoHiB 3 Tenedonnoi kauru Kiienra Ha I1l oTprMyBada rpomroBux KOMITIB, IO OB’ sI3aHa 3
Visa Alias( B Tomy uucini moBigomiernHs iHdopmarii mozo Homepy [l Kmienra Ta ¢inancoBoro HOMepy TenedoHy
Knienra);

-Omneparopy MOOITBHOTO 3B'SI3Ky Ta YKpPaiHCHKOI MiXXOaHKIBChKOI AcOIliallii WICHIB IUIaTHKHUX cucTeM «EMA»
(01011,m.KuiB,Byn.JleckoBa,9, xox €/IPIIOY 30401000) mans peamizamii mpaB KirieHTa mo cTOCY€ThCS 3aXHCTy Bif
Imaxpacbkux Mdii 3 OOKy TpeTiXx ocid nuXoM aBTOMAaTH30BaHOI  mepeBipku crtarycy SIM  kapTku mepen
BHUCOKOPH3MKOBaHHMH OTepalisMu 3a paxyHkoM Kiienta 3a momomoroio Omneparopa MOOLTBHOTO 3B 53Ky, baHky (six
y4acHHWKa PUHKY (hiHAHCOBHX TMOCTYT) Ta YKpaiHChKOI MiXOaHKIBChbKOI AcoIliamii WieHiB MIaTOKHUX cucTeM «CMAY,
pnacanka EMA Anti Fraud Hub (AFH), depe3 sikuii mpoBOAWTHCS MDKIraly3eBHM OOMIH MaHUMH Ta iX TpPaH3UT i3
3aCTOCYBaHHIM aBTOMaTH30BaHOro noctymy (API), Tomo;

- areHTaM ifgeHTUdikamii Ta Bepudikamii KJI€HTIB, BKIIOYEHUM 0 NepelliKy areHTiB ieHTudikamii Ta Bepudikamii
KIII€HTIB Ta/ab0 KPEOUTHUM IOCEPETHUKAM, BKIIOUSHHM JI0 MEPeNliKy KPEeAUTHUX MOCEPEeNHUKIB y cdepi CIOKHBUOTO
KPEIUTYBAaHHS Ha PHHKY OaHKIBCHKHX IOCTYT, KOJEKTOPCHKIH KOMIIaHii/KOJIEKTOPCHKUM KOMIIAHIsIM, 3aTyuyeHHM
BankomM/HOBOMY KpeAHTOPY y pa3i BiICTYIUICHHS MpaBa BUMOTH baHKY 3a KpeJUTHUM JOTOBOPOM TpETiit 0co0i (HOBOMY
KpeauTopy) uia HamaHHSA KilieHTy MOXKIIMBOCTI OTpuMaHHs 0aHKIBCHKUX MOCITYT 32 CIPUSHHS areHTIB iIeHTH]iKaIii Ta
BepHudiKkallii KI€HTIB, BKIYEHUX [0 MepemiKy areHTiB imeHTudikarmii Ta Bepudikamii KIi€HTIB Ta/ab0 KpeAUTHUX
MOCEPEHHUKIB, BKIIOYEHUX 0 MEpeNiKy KPEeJUTHUX MOCEPEIHMKIB Yy cdepi CIOKHBYOrO KPEeOUTYyBaHHS Ha PHHKY
0aHKIBCHKHX TIOCTYT; a TakoK 3 MeTor BukopuctanHs Cucremu BankID HarionanpHoro 6anky YkpaiHu B 4acTHHI
muctaHniiHol inerTudikamii KirieHTa; MOXKIIMBOCTI OTPUMAaHHS KPEANTIB BiJl OYIb-IKUX IOPUAHYHHUX OCi0, BPETyTIOBaHHS
MPOCTPOYEHOI 3a00ProBaHOCTI 32 KPEAUTHHM JOTOBOpOM, ykiaaeHuM KiieHToM 3 baHKoM, 3a ydacTi KOJIEKTOPCHKOT
KOMIIaHii/KOJIEKTOPCHKUX KOMIIaHiH, 3aiy4eHnX baHKoM/BiCTyIJIeHHs paBa BUMOTrH baHKy 32 KpeTUTHUM JOTOBOPOM
TpeTiit 0co01 (HOBOMY KpeIUTOPY) 3 YpaxyBaHHSM YMOB ykiageHoro KimieHtom Ta baHKOM KpeauTHOTO IOTOBOPY, TOIIO.

KimienT He BUMarae 37ifiCHEHHs MOBigoOMiIeHb mpo mepenady llepconampHmx manux Kitienta Tpetim ocobam
BiZIMOBiTHO 110 HOpM cT. 21 3akony Ykpainu «lIpo 3aXuCT mepcoHaNbHUX TaHUXY.
3acrepexeHHs*

(0ama) (I1Ib/ nionuc)
*3anoeHioemv s cyO’ €KMoM NePCOHANbHUX OAHUX, AD0 3aN0BHIOEMbCS POYEPKOM Y 8UISL0L OYKeU «Z»

[MTigmuc KiienTa 3acBiguyro (3anoeuroemocs bankom)
1IIF cnigspobimuuka bauky

Rata [ }
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3ASBA-IOT'OBIP Ne
ripo akrenT [1yOmidaHo1l mpomo3utlii Ha yKIaTaHHS
JOTOBOPY TPO HATaHHS Y TUMYacOBE KOPHUCTYBaHHS 1HAWBIyalsHOTO cefida
HaiimenyBanns banky: IITYBJIIUHE AKIIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Micnesnaxomkenus: 49051, m. Juinpo, Byn. Kypcanrcrka, 24
Kon €IPIIOY 26237202
Kop/p Ne UA763000010000032005113501026 B HamionansaoMy OaHKy YKpaiHu
Indopmanis npo Kiienris

IIpizBume, Im s, 1o
6aThKOBI (3a HASIBHOCTI)
. Kum
JoxymeHT Cepis Ne BN 1aTa:
I'pomagsHCcTBO Hara PHOKTIII (ITTH) Cratp
HapOLKEHHS
E- JomamHiit Mo0.
mail TenedoH TesnedoH
KitienT 3apeectpoBanuii Sk MiAIpUEMENH a00 0c00a, sKa IPOBAJIUTh TAK HI
He3aIeKHy podeciiiHy AisUTEHICTh
Ta
[pizBume, Im 51, [To
0aThKOBI(3a HASBHOCTI)
. Kum
HoxymeHT Cepis No T,
I'pomaznsHCTBO Hara PHOKTIII (ITTH) Crath
HapOLKEHHS
E- JloMarHii Moo6.
mail TenedoH TesnedoH
Kitient 3apeectpoBanuii sk mianpueMens abo ocoda, sika MpoBaIuTh TAK HI
He3aIeKHy MpodeciiiHy AiSUTEHICTh

-JleGeToBuil mepekas-TIaTiKHA OMeparlis, Mo 3MIACHIOETECA 3 PaXyHKY IUTaTHUKA Ha IJACTaBl HAJIaHOI OTPUMYyBadeM
IJIATDKHOT 1HCTPYKIi, 32 yMOBM OTpPMMaHHS 3rOJd IUIATHUKA HAa BUKOHAHHS IUIATIXKHOI omeparlii, HaJaHOl HUM
OTpHMYyBady, HaJlaBady IJIATKHUX TOCIYT OTprMyBaya abo MiaTHUKa, ado Ha MiICTaBi IUIATKHOL IHCTPYKIIT cTATyBada
0e3 OTpUMaHHs 3r0/IU IUTATHUKA.

-[IpuMycoBe BiAKPUTTS iHAMBIyaTbHOTO CEH(PY—BIAKPUTTS iHAUBITyaNbHOTO ceiidy He B pucyTHOCTI KitieHTiB KoMicieto
y CKJIaJi mpaiiBHUKIB baHky a00, y BU3HAUCHUX 3aKOHOJaBCTBOM BHITJ(KaX, IOCAJOBUMH 0COOAMH OPTaHiB JepXKaBHOI
BJIQJIM YU MICIIEBOTO CAaMOBPSAYBaHHS, HOTAP1yCOM.

-CxoBwutie [uist iHAUBIyadbHUX ceiidiB—pUMINICHHS 1T THMYacOBOTO 30epiranHs IiHHOCTEH KITI€HTIB, TEXHIYHHNA CTaH
SIKOTO MiATBEPIKYEThCs cepTrdikaToM BiamosigHocTi Bumoram JJCTY.

[iagnucyroun o 3asBy-orosip, mu akuentyemo IlyOmiuny IIponosuuito ITAT «BAHK BOCTOK» (mani—«bank») Ha
yknaaants J[oroBopy mpo HaJlaHHS y THMYacoBE KOPUCTYBaHHs IHIUMBIiAyajbHOTO ceiida (mami—«{orosip») Ha ymoBax
BuknaneHnx y «[IpaBunax HajgaHHs OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznuanM ocobam B [TAT «BAHK BOCTOKy,
3aTBep/pkeHNX piteHHsM [IpaBninas banky Big , mpotokosm Ne (31 3MiHAMH Ta JOIOBHEHHSIMU),
po3MmileHuX st o3HaiiomieHHs Ha Caiiti OaHKy 3a mocuaHHsaM: WWw.bankvostok.com.ua ta y goctymnHomy it KiieHnris
Micti y BigninenHsx banky (mami—«IIpaBuna») Ta npueaHyeMocs 10 3alporoHoBaHOro JloroBopy B Mexax oOpaHuX
nociayr banky Ta miaTBepIKy€EMO CBOIO 3Tr0Jly Ha OTpUMaHHs nociyr baHky, a came:

1.Mu akuentyemo Ily6niuny nponosuuito banky Ta moromxyemocs Ha ykiagaHasa [loroBopy npo HafgaHHS Y THMYacoBe
KOPUCTYBaHHS 1HJHMBIlyaJbHOTr0 celia Ha yMOBax, 3a AKMX baHK nepenae HaM y CIijIbHE THMYACOBE IUIATHE KOPUCTYBaHHS
IHIMBITyaJIbHUH cel

IHauBi Ty anbHUI Korou Bix B nenp yxkmagaaas Bbank nepenae Kitientam y TuM4yacoBe IU1aTHE
ceitd 1H/AWBITyaJIbHO- uporo /Jorosopy KOPUCTYBaHHS 1HAWBIAyaJIbHUH ceiid Ha cTPOK
HOMEp ro ceiidy Kiientn HapaoTh 3 1o *

po3Mip banky 3aBmaTox y *Axwo ocmannitl 0eHb CMpPOKy KOPUCHYBAHHS
PpO3MILLIEHHH Y po3Mipi celighom npunaoae Ha HepobouuUll OeHb, Mo
CXOBHILI JUIS ( ) TPUBEHb. * OHeM 3aKiHUEeHHS CMPOKY KOPUCTNYBAHHS
IHIUBIAyaIbHAX *[Ipoyenmu na cymy celighom € nepuiuii 3a HUM onepayiiuHuil OeHb
celdiB BiIIICHHS 3aeo0amky bauwx He banxy.

Ne ITAT Hapaxosye
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BOCTOK=

NO
«bAHK
BOCTOK»
M.
BYJI
Micue3HaxomKeH- [Inara 3a ovH JIeHb Howmep koHTakTHOTO TenehoHy
HS KOPUCTYBaHHS bank Haacuinae SMS-MOBITOMIICHHS IIPO
CXOBHIIIA cefioM Ha MOMEHT 3aKiHYEHHS CTPOKY KOPHCTYBaHHA cerom
IHANBITyaTbHUX yknananss JJoroBopy 8 0amy 3aKiHYeHHs CMPOKY KOPUCTYBAHHSL
celdis: (rpu/mo6a) ceighom/3a 2(/]ea) kanenoaprux OHi 0o damu
BijiieHHs No 3AKIHYEHHS CMpOKY KOPUCTYBAHHSL
ITAT «bAHK cetighom/ (kxonxpemua oama) *
BOCTOK» * Obpamu HeobOxiOHe
M. , Bapricts mocnyru 3 BignpasneHus SMS-
BYIL , [TOB1OMJICHHS TTPOTATOM CTPOKY il
JloroBopy BXOAUTH ¥ IJIATy 32
KOPHUCTYBaHHS cei(oMm.

bank mepemae KitieHTaM y TUMYacoBe IIaTHE KOPUCTYBaHHS celi s 30epiraHHs y HbOMY IIHHOCTEH 1 poO0TH 3 HUMH,
a Kiientn 3000B’A3yI0ThCS OIUIaYyBaTH MOCTYTH baHKy Ta 3iHCHIOBATH iHINI IJIATEeXi B TOPSIKY, BCTAHOBICHOMY
Horosopom.

Kitiearam Bimomo mpo Te, o 3a00pOHSETHCS BUKOPUCTaHHS ceiy A 30epiraHHs BUKIIOYCHHX 3 UBIIBHOTO 000pOTY
pedeii, BOTHENaIbHOI 30poi, OoempumaciB, MipOTEXHIYHUX 3aC00IB, CHTHAILHUX PaKeT, OCBITIIOBAIBHUX IMATPOHIB Ta
1HIIOTO 00JIaAHAaHHSI, Ta30BOI Ta XOJIOTHOI 30poi, BUOYXOBUX, OTPYHHUX, JIETKO3aHMHUCTHX PIAMH Ta TBEPAUX PEUOBUH, SKi
BUTOYYIOTH PI3KWH IIKiAJTUBHN 3aMaX, TOPIOYUX, HETOPIOYHX, iIKUX, Pali0aKTUBHUX, OKUCIIOBAILHIX, XIMIYHHX PEUOBHH
Ta MaTepiaiiB, y TOMY YHCIi B aepO30JbHUX YIAKOBKaX, CTUCIWX Ta3iB, iHQEKIIHHNX MaTepialliB Ta piIvH, a TaKOXK
nopTdeniB Ta KelCiB 3 BMOHTOBaHUM CHUTHAJIBHUM MIPUCTPOEM Ta 1HIIUX HEOE3MEYHHUX MPEAMETIB 1 pEUOBHH, SIKi 3/1aTHI
HETaTUBHO BIUIMHYTH Ha OPTaHi3M JIFOJMHU Ta HABKOJIHIIHE CEPEIOBHIIIC.

VY pa3i 3MiHE TOBHOBa)XEHB IPEICTABHUKA/TIPECTABHUKIB HA MPABO KOPUCTYBaHHS ceiiom KimieHTH 3000B'SI3yI0THCS
HETaifHO MOBIJJOMHUTH TIPO 1€ B IIUCEMOBIH (opmi.

Leit Jorosip mictuth 3asBy KilieHTIB Ha KOpPHCTYBaHHS iHAMBiTyanbHUM cel(oM 1 MOJaHHS OKpEMOi 3asBU HE
BUMAaraeTbesl.

JlonaTtkoBi Ta/abo cymyTHi nmociayru banky(3a Bunsitkom SMS-moBigomiienns) Ta Tpetix oci6 Kitientu B Meskax JloroBopy
He NpuAdaBaIoTh.

2.0co0a1BI YMOBH:

2.1.0Ockinbku JloroBip € J0roBOpoM 3 MHOXHHHICTIO 0ci0 Ha 0o KitieHTiB, To: Bei aii, siki KiienTn 3a ymoamu JloroBopy
MOXYTh BUYMHUTH Y MOPSAKY KOPHCTYBaHHs CBOIM IPaBOM, MaroTh OyTH BuMHEHi KilieHTamMu BHKIIIOYHO CHIIBHO; BCi
000B’s13KH, sIKi OKIa1at0Thes JloroBopom Ha KitieHTiB, MalOTh BUKOHYBATHCS KOXKHUM 3 KITi€HTIB, KpiM HIDKYEHABEIEHOTO
BUIIAJKY: MIOJ0 OOOB’s3KIB 3MiliCHEHHS OyIb-IKuX TuiaTexiB 3a [loroBopom KilieHTH BUCTYymaroTh SK COJigapHi
OOpKHUKH, TOOTO 000B’SI30K 3MIMCHUTH ILIATIK MOXKe OyTH BUKOHAHUH SK ogHUM 3 KITEHTIB y MMOBHOMY 00Cs3i, TakK i
KokHUM 3 KitieHTiB yacTkoBO, pote oouBa KiienTn € 30008’ s13aHMMH Tiepes baHkoM 710 MOMEHTY OTpuMaHHsI baHkoM
IJIATEeXKY y MOBHOMY 00CSI3i.

2.2 Kimrou, sxnii KimieHTH npuiiMyTh 3rigHo Jloroopy, Oy/e 3aauIleHHH HUMH Ha BiAIIOBimandbHE 30epiranHs y baHky.
Knrou y omewaranomy KimieHTamMu KOHBEpTi 30epiraTuMeTbesi y CXOBUINI baHKy, BUITy4aTHMETHCS 31 CXOBHIIA JIMIIE 32
CHIUTFHOI0 THCHMOBOIO 3asBoto KiieHTiB Ha mepioj 3nificHenHs Kiientamu Bisuty go ceiidy. Ilicns 3aBepiieHHS
KitienTamMu KO’)KHOTO BI3HTY 70 ceiidy, KIIOY TepeaaBaTUMEThCs Ha 30epiraHHs y onedataHoMy KitieHTamu KOHBEpTI 110
cxoBuia banky.

2.3.IlpaBa ta 000B’s3ku KirienTta 3a num JIoroBOpOM MPUITUHSIOTBECS Y pasi cMepTi Oyab-koro 3 KirieHTiB (BU3HAHHS
MOMEPIINM), TOOTO HE MEepexoiTh A0 iX MPABOHACTYHHHUKIB (B T.4. CIagKOeMIiB Oyab-koro 3 KiienriB). ¥V pasi cMmeprti
Oyab-koro 3 KirieHTiB (BU3HAHHS IIOMEPIIUM ), MHOXKUHHICTH 0¢i0 3 00Ky KITi€HTiB, SIKi JisUM CIIIBHO, IPUITMHSAETHCS, Ta
CTOpoHOIO 1horo JloroBopy 3 60oky KiieHTiB 0;jHO0c000BO cTae KiieHT, TOM 1110 MepexuB. Y TaKOMY BUIAJIKy BCi YMOBH
JloroBopy mpoaoBKYyIOTh IisATh s KitieHTa, TOH 110 MEPEKUB, 10 MOBHOIO BUKOHAHHS CTOPOHAMH CBOIX 3000B’s3aHb.
daxT cMepTi (BU3HAHHS TIOMEPIIUM) T ATBEPKYETHCS HaAaHHAM 10 baHKy HOTapiaabHO 3acBigueHoi Komii CBilonTBa Ipo
cMepTh (KoTii pillleHHs CyAy PO BU3HAHHS 0COOH IMOMEPJIO0, 3aCBITYEHOT TAKKM CYJIOM).

3.0Onnara Kiienramu nociyr banky 3a JloroBopowm:

3.1.3aBnaTok:

3.1.1.B nenp yknamauns [orosopy Kuientn nagarots baHKy 3aBZaToK y po3Mipi, BU3HAUCHOMY YMHHMMH Ha JaTy
yknaganss Jloropopy Tapudamu Ta Bkazanomy B Jloroopi. [IpomenTr Ha cyMy 3aBnaTky baHk He HapaxoBYE.

3.1.2.VY pasi nponosxxeHHs CTPOKy Aii JloroBopy nuisixom noganHs AHKeTH-3asiBH, CyMa 3aBJaTKy NOBUHHA BiNOBIAaTH
po3Mipy, BuzHaueHoMy Tapudamu, sKi € YNHHAMHU Ha AaTy akuenty bankom Ankern-3asBu. SIKumio po3mip 3aBAatky,
Bu3HaueHui Tapudamu, ynHHIMHU Ha #aTy akuenty bankoM AHkeTH-3asBH, EpPEBUILYE CyMy 3aBAaTKa (HOTo 3ajHIIKY),
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BHeceHoro Kimientamu nipu yxnanansi [loroBopy, To KitienT 30008’ s13aH1 He mi3HiMIe AHS akienty bankoMm AHkeTH-3asBu
MOTIOBHUTH CyMY 3aBJIaTKy JIO BU3Ha4YeHOTo Tapudamu po3mipy.

3.1.3.Ilianucasmm et Jorosip KimieHTr miaTBepauiIn CBOIO 3roay baHKy yTpuMaTH 3 CyMu 3aBAATKy Oy/Ib-sKi IIaTEXI,
a baHk Mae mpaBo yTpUMAaTH 3 CyMH 3aBJATKy Oyab-sKi IiaTexi, ki KiieHTH 3000B’s13aHi CIUIATHTH BiAMOBIIHO 10 YMOB
Jorosopy. IIpo yrpuMaHHs IIaTeXIB 3 CyMH 3aBIaTky bank monepenaso KitieHTIB He TTOBIAOMITSE Ta CyMy, IO TIiIATaE
yTpUMaHHIO, TtoriepenHbo 3 Kimientamu He moromxye. [Ipote KiieHTrn MaroTh mpaBo BUMaraTs JOBIAKY TIPO Te, K TIATEX1
3a M JloroBopom Oyiu 31iiCHEH] 3a paxyHOK 3aBJaTKYy.

3.1.4.B pasi BUKOpHCTaHHA 10 CIUTUBY CTPOKY KOPUCTYBaHHs ceiioM, Bu3HaueHoro JJoroBopom, bankom 3aBnatky s
BIAITKOYBaHHS IHIATSXKIB, SAKi MaroTh 3midcHUTH Kimientn 3rimHo Jlororopy, KiieHTH 3000B’s3aHiI MPOTATOM TPHOX
OTIepallifHUX JTHIB TOHOBUTH CyMY 3aBIaTKy J0 BH3HA4YeHOTO J[oroBOpoM po3mipy.

3.1.5.3aBnaTok moBepraeTbcs KiieHTaM y OBHOMY 0OCs3i, SIKIIO MPOTSITOM CTPOKy Aii mporo JoroBopy Kiientu He
TOTYCKAJIM HEBUKOHAHHS/HCHAJICKHOTO BHKOHAHHSA 3000B’s3aHb. Skmo mporsrom mii 1meoro Jlorosopy KiienTu
JOITyCKaJIH TIOPYIICHHS IPUHHATHX Ha ceOe 30008’ s13aHb 1 bank yrpumyBaB HanexHi 3 KitieHTiB mutaTexi 3 CyMu 3aBAATKY,
to KiieHTam moBepTaeThCs NUIIe HEBUKOPUCTAHUHN 3aJTUILIOK 3aBIATKY, SIKIO TAKUA HAsIBHHUU.

3aBmarok (#oro 3ayuiiok) nmoBepTaeThess KirieHram B jneHb 3BepHeHHs KitieHTiB mo banky juis 3BuUThHEHHS celidy Ta
noBepHeHHst Kittowa abo B geHb 38epHeHHs KimieHTiB (X mMpaBOHACTYITHUKIB/IPEICTABHUKIB) /ISl OTPUMAHHS IIHHOCTEH,
BUITy4eHHX baHkoM mpu mpuMycoBoMy BiAKpHUTTI ceiida.

3a BuOopom baHky, 3aBAaTOK (HOT0 3aIUIIIOK) MOXe OyTH MOBEPHYTHH K FOTIBKOIO 3 Kacu baHKy, Tak i y 0€3roTiBKOBIi
¢dhopmi nmstxom nepekasy Ha [lotounuii paxyHok Toro 3 KitieHTiB, SKUM BHECEHO 3aBJIATOK (SKII[O HOMEP TaKOTO PaXyHKY
Bimommii banky). [limmucasmm et Jororip, KirieHTn miaTBepaniau CBOO 3rofy SIK Ha MOBEPHEHHS TPOIIOBHUX KOIITIB
Tomy 3 KiTieHTiB, SIKUM BHECEHO 3aBIAaTOK, TOTIBKOIO 3 Kacu baHKy, Tak i Ha 3apaxyBaHHS TPOLIOBUX KOMITIB y TPHUBHI Ha
[Totounnit paxyHoK TOrO 3 KITi€HTiB, IKMM BHECEHO 3aBJAaTOK (SKIO HOMEP TaKOTO paxyHKY Bigomuii baHky) 3a BuOopom
Banky. Oxpemoi 3romu KiieHTiB Ha BUKOHAHHS OyIb-SKO1 IJIATiXKHOT orepariii 3 JBOX BUINEHA3BaHUX He MOTPiOHO. 3roja,
HajJaHa y nboMy JloroBopi Ha BUKOHAHHS OY/Ib-SKO1 IUIATKHOT oriepaliii 3 ABOX BUIIICHA3BAaHUX HE MOXKe OyTH BiIKJIMKaHA
Krienramu.

3.2.Ilnara 3a kopucTyBaHHS ceiiom:

3.2.1.I1nata 3a KOPUCTYBaHHS Cei(oM MPOTATOM CTPOKY KOPUCTYBaHHS celfihoM crutauyeThcs KitieHTamu oHOPa3oBO B
JIeHb yKaaaHHs JloroBopy npo HaJlaHHS y TUMYacoBE KOPUCTYBaHHS iHAMBIAyanbHoro ceda 3rimHo Tapudis, mo airoTh
Ha JIeHb yKianganas Jlorosopy.

3.2.2.Y pa3i mpomoBxkeHHS CTPOKy mii JloroBopy muisxoM momgaHHsa KimieHTamu AHKeTH-3asBH, IJIaTa 32 KOPUCTYBAHHS
ceiioM MPOTATOM CTPOKY KOPHUCTYBaHHSA ceiipoM B Tiepio];, BU3HAYCHUH akienToBaHO baHkoM AHKETO0-3asBOIO,
crtauyethest KirieHTamu 0fJHOpa3oBO B JieHb akienty bankom AHketu-3asBu 10 JIoroBOpY NMpo HAJaHHS Y TUMYACOBE
KOPHCTYBaHHS iHAMBI yanbHOTO ceiida 3rimno Tapudis, mo nitoTek Ha eHb akienTty bankom Arkern-3asBu 10 J{oroBopy.
3.2.3.Y pa3si, SKII0 CTAaHOM Ha KiHEIlb OCTAHHBLOIO JHS CTPOKY KOPUCTYBaHHS ceiidom, BcTaHOBIIEHOTO JlOroBOpoM,
KiieHTH He mpoaoBXmwiH cTpok Aii JJoroBopy Huisixom mnojaaHHs AHKeTH-3asiBH, a00 He 3BIIbHIIIN celi() Ta He TOBEpHYIIH
Kittou, TO 3a BCi HacTyIHI JTHI KOpUCTYBaHHs ceiipoM KirieHTH crutauyroTh 3a00proBaHICTh 32 KOPHCTYBaHHS ceidom
3TiJIHO YNHHHUX Ha MOMCHT HapaxyBaHHsS Tapudis.

[Tnara 3a KopucTyBaHHs ceiioM ITicIIs CIITUBY CTPOKY, BCTAHOBIIEHOTO JJoroBopoM

-po3paxoByeThes Ha TijgcTaBi TapudiB 3a KOpUCTyBaHHS iHIAMBIAyaIbHUMU ceripamu;

-HapaxOBY€EThHCS B HACTYITHOMY TTOPSIKY:

1)B nenn 3BepHeHHsI KiTieHTIB, SKIIO KaJeHJapHUHA MicsIb HE 3aKIHUMBCSA (JIaTa 3BEPHEHHS BPaXOBYETHCS JI0 PO3PAXYHKY);
2)B oCcTaHHI# oniepamiiHui JeHb MiCsI 32 TIepioJ] 3 IHsI, HACTYITHOTO 3a JIHEM CIUTUBY CTPOKY, BCTaHOBIIEHOTO JloroBOpOM,
IO OCTaHHIN KaJeHIAPHUN JICHb MICSIIS BKIFOYHO;

3)B JieHb IPUMYCOBOTO BiAKPUTTS cery.

OcrtaHHIM JHEM HapaxyBaHHS Takol TIIATH € JieHb (GakTHUHOTO 3BibHEeHHs Kitientamu ceiidy Ta mosepHenHs Kioya, a 'y
pas3i MpUMYCOBOI'O BiIKPHUTTS cel(hy-IeHb TAKOTO MPHUMYCOBOI'O BiAKPUTTS.

3.3.Ilnara 3a 30epiranHs IIHHOCTEH, BHIIyUYCHUX 3 ceHdy:

3.3.1.Ilnara 3a 30epiranHs B MIPUMIIIEHHI yCTaHOBU baHKy IiHHOCTEH, BUITydeHHX 3 celidy MpH MPUMYCOBOMY BIIKPHUTTI,
crutauyethest Kitientamu y po3mipi, BusHaueHomy Tapudamu, siki € YWHHUMU Ha JaTy yKiaaeHHs Jlorosopy.

3.3.2.I1nata 3a 30epiraHHs B IPUMIIIEHHI YcTaHOBU BaHKy IiHHOCTEH, BUIIy4eHUX 3 celidy MpU NPUMYCOBOMY BiJIKPUTTI
HApaxoOBYETbCsl B JieHb 3BepHeHHs KurienTiB (X MpaBOHACTYMHHKIB/TIPEACTABHHUKIB), 3a TEPioj, MOYMHAIOYU 3 JaTH
neperadi  IIHHOCTEW B  OKpeMe MPUMIIICHHS yCTaHOBM baHky 1o JeHb 3BepHeHHs  KiientiB  (ix
MIPaBOHACTYTHUKIB/IpeICTaBHUKIB) 10 baHKy 17151 OTpuMaHHS LIHHOCTEW B yCTaHOBI baHKy 1 mijuisrae cruiaTi B A€Hb ii
HapaxyBaHHS;

3.4.3a 3romoro CropiH, B 3a0e3leueHHs BUKOHAHHS 3000B’s3aHb 100 CIUIATU IUIATeXKiB, siki KiieHTH 3000B’si3aHi
CIUTATUTH BiAMOBIAHO 70 yMOB JloroBopy, a Takox iHImMX 3000B’s3aHb KitieHnTiB 3a JloroBopom, minHocTi KitieHTiB, 110
Oynu noMiteHi 1o ceiidy, € mpurpumanumu bankom 1o BukoHaHHs KiieHTamu ycix cBoix 3000B’s13aHb 3a [loroBopom.
Knientn, yknapmu Jloroip, miATBEpKYIOTh, 1110 BOHU MTOBIAOMJICHI PO T€, IO HIHHOCTI, SKi OyJId MOMIIIEH] HUMH 10
ceitdy, € npuTpUMaHUMU y pa3i HeBUKOHaHHs KitienTamu 3000B’13aHb 3a JIoroBopoM. 3 BapTOCTI MIPUTPUMAHUX I[IHHOCTEH
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Bank mMae mpaBo BiALIKOAYBaTH BCi BUTpAaTH Ta 30MTKH, MOB’s3aHI 3 HeBUKOHaHH:IM KitieHTamu cBOiX 3000B’s3aHb 3a
Horosopom.

4 IInaTixHi IHCTPYKII:

4.1.Croponu noMoBHIHUCs, 1m0 baHk Mae mpaBo 3ailicHioBaTH AedeTyBanHs [loTounoro paxyHky/Beix [loTrouHnx paxyHKiB
Oyap-koro 3 Kiientis, Binkputux y IIAT «bAHK BOCTOK», m.[Qninpo, kog €IPTIOY 26237202 (nani — «aebeTyBaHHS
IMTotounoro paxyuky/ITotounux paxyHkiB KimieHTiB») s moramieHHst 3a6oprosanocti KitieHTiB, 10 BUHUKIIA HA ITiCTaBi
nsoro Jlorosopy.

He6etyBanns [lotounoro paxynky/[lorounux paxyHkiB Oyab-koro 3 KiieHTis, iHimiioBane bankom sik oTpumyBaueMm
KOILTIB 32 UM J[0roBOopoM, MOe IPOBOIUTHCS 3 IaTH YKJIAAAaHHS 11boro Jloropopy Ta 0 MOBHOTO BUKOHaHHSA CTOpoHaMH
3000B’s13aHb 32 UM J[0TOBOpOM.

[Mignucannsam usoro HoroBopy Kiientu nHanmanu 3rony banky Bci mmatikhi omepauii [lorouHoro paxynky /IloTounux
paxyHkiB Oynb-koro 3 Kimientis B banky, moB’s3aHi 3 BukoHaHHIM KitieHTamMu 6yab-IKHX TPOIIOBUX 30008’ a3aHb KiTieHTIB
nepen bankom 3a muMm JloroBopom BuKOHYBatH (iHimiroBaTH 3a Oyap-koro 3 KirieHTIB) caMOCTIHHO (IIUITXOM CKITaIaHHS
Bankom BiamoBimHOI miaTiHOI IHCTPYKMii) Ta 03 HEOOXiAHOCTI OTpPUMaHHSI OKpeMoOi 3roau Oyab-koro 3 KimieHTiB
(iminitoBanHs KiieHTOM OKpeMoOi mIaTiHO1 IHCTPYKILIT) Ha KOKHY TUIATIKHY OIEpariiio.

3roma Kiienrie, Hagana y npomy JloroBopi Ha BHKOHAHHS IUIATDKHUX OIEPAIiid, IO 3IIHCHIOIOTHCS TSI BUKOHAHHS
KiienTamu rpomoBux 3000B's13aHb niepes; bankom 3a 1um JloroBopom, He MOXke OYTH BiIKJIMKaHA.

MaxkcuManbHa cyma TuaTibkHux onepaniii Kiientamu banky He moBimoMisiiach Ta 3a 1uM JloroBopoM He 0OMEKYEThCS.
HeberyBanns [lorounoro paxynky/lIlorounux paxyskiB Kiienris, nependadene mum JloroBopom, 3aificHroeTbes bankom
TP HACTaHHI TEPMiHiB/CTPOKIB (Ipu koMY sKIo 1ei Jlorosip /Tapudu BcTaHOBIIOE€/BCTAHOBIIOIOTH CTPOKH TIATEXKY Y
KiJTbKa JTHIB, TO TpaBo AeberyBanHs [loTounoro paxyHky/Ilorounux paxyskiB KiientiB Mmoxe Oyt Bukopuctane bankom
YK€ B IIEPIINH JIeHb CTPOKY) BUKOHAHHS KirieHTamu 3000B's13aHb (TOOTO py BUHUKHEHHI 000B 13Ky KitieHTiB 3aiiicHATH
IUIATXK) 10 cruiaTi Tapu(iB/MOBepHEHHIO 3a00proBaHOCTi 3a UM JIoroBOpoM 3rifHO 110ro JloroBopy.

3 [MoTounux paxyHkiB KilieHTIiB, BIIKPUTHX B BaJIOTaX iHIIMX, HK BaJIOTa PO3pPaxyHKiB/BaltOTa 3a00proBaHOCTI 32 LM
HorosopoMm, peberyBanHsi [lorounnx paxyHkiB KiientiB Ha mifcraBi mporo [loroBopy 3AiHCHIOETBCS y CyMi,
€KBiBAJIEHTHIH 32 TOTOYHIUM PHHKOBHM KypCOM po3Mipy 3aboproanocTi KitieHTiB 3a mum JloroBopom Ta BUTpat (KOMICcii,
MOJIATKH, TOIIO), MOB'SI3aHUX 3 MIPOAAXKEM CIHCAHKUX 3 PaXyHKY OyJb-Koro 3 KITi€eHTiB IpOIIOBHX KOIITIB 33 TPUBHIO.

B pasi, xonu neberyBanns I[loTouHux paxyHkiB Kili€HTIB 3MIHCHIOETBCS B BAJIIOTI iHINIH, HIXK BaltoTa po3paxyHKi/
/BamoTa 3ab6oproBaHocTi 3a 1M JloroBopom (rpuBHs), KitieHTH Hajmanm 3rofy Ta A0py4aroTh baHKy 3MIHCHUTH MPOIAK
CIHMCAaHHUX TPOIIOBUX KOIITIB 3a TPUBHIO, B ToMY 4ucii KiieHTn gopy4aroTs baHky 37ificHUTH BijJl iMEHI Ta 32 paxyHOK
Oyap-koro 3 KimieHTIB Mpoax BaJOTH Ha BaTIOTHOMY PHHKY Y KpaiHH/MIKHAPOIHOMY BATIOTHOMY PHHKY.

3 moTtouHux paxyHKiB KIrieHTiB, BIIKpUTHX B OaHKIBCHKHX MeTtainax, neOeryBaHHA [lorouHunx paxyHkiB KiieHTiB Ha
iJCcTaBi bOTo J{oroBOpY 3MIHCHIOETHCS V¥ CYMi, €KBIBAJIEHTHIN 32 TOTOYHUM PUHKOBHM KYPCOM PO3Mipy 3a00pTOBaHOCTI
KnienriB 3a mum JloroBopom, cymi BUTpar (KOMicCii, MOJATKH, TOILIO), MOB'I3aHUX 3 MPOJAKeM/OOMIHOM CITUCAaHUX 3
paxyHKy Oynb-koro 3 KirieHTiB OaHKIBCHKMX METalliB Y BaJIOTY pO3paxyHKIB (IPHBHIO) B pa3i 3MiHCHEHHS JcOeTyBaHHS
[Notounnx paxynkiB KitieHTiB u1s ToramnieHHs 3a00proBaHOCTI

B pasi, xkomu neberyBanHsa Ilotounmx paxyHkiB KimieHTIB 37ificHEHO 3 MOTOYHHMX paxyHKIB KIli€HTiB, BIIKPHTHX B
0aHKIBChKHX MeTanax, KiieHTH Hajanu 3rojfly Ta JopydyaroTh baHKy 3AiHCHHATH MpOoJak/0O0OMIiH ciMcaHuX OaHKiBCHKUX
METalliB y BaJIOTY PO3paxyHKiB (TpUBHIO) Yy B pa3i 3xaiiicHeHHs neberyBaHHs [loTouHnx paxyHKiB Oyab-koro 3 KimieHTiB
JUIs TIOTalIeHHs 3a00proBaHocTi 3a MM J[oroBopom,

KiienTn TakoX Hajayiv 3roAy Ta JA0py4aroTh baHKy 3A1MCHUTH Bia iMeHI Ta 3a paxyHOK Oyjb-koro 3 KiieHTiB mpogak
0aHKIBCHKHMX METAJIiB HA BAIIOTHOMY PUHKY Y KpaiHu/0OMiH OaHKIBCHKHX METaJliB SIK Ha BAIFOTHOMY PUHKY YKpaiHH TaK i
Ha MDKHAPOJHOMY BaJIlOTHOMY PUHKY.

4.2.CtopoHu JOMOBHJIHCS, 1110 baHk Mae paBo 3/1iiCHIOBATH Jie0eTyBaHHs Oy/Ib-1Koro/Beix [Torounnx paxyHkiB KimieHTiB,
Bigkputux y [TAT «BAHK BOCTOK», M. Ininpo, kox €APTIOY 26237202 3 MeTol0 CIIAaTH TMONATKY 3 TUIATEXKIB, SIKI
Kiientn 37iiicHIOIOTE UM OTPUMYIOTH Ta SIKi MiJJIAraloTh omnoaaTkyBaHHIO Cromydenumu Llltaramu AMepHKH 3rinHO
FATCA B nopsiaxy Ta Ha mificTaBax, BCTaHOBJIeHUX B [IpaBumnax.

5.BianoBigansHicTs CTOPIH:

5.1.bank BiAmoBifae 3a 30BHIIIHIO HEJOTOPKaHICTh celia. baHk He Hece BiAMOBINAIBHOCTI 32 MOPYILIEHHS 30BHIIIHBOT
HEJ0TOPKaHHOCTI ceiy He 3 BuHM baHky. baHK He Hece BiAMOBIAAILHOCTI 32 BMICT Ceiy, SKUM KOpHCTYIOThCs KitieHTH,
a Takox 1o 3000B’s13aHHsIM KitieHTiB iepen TpeTiMu ocobaMu. baHk He Mae JoCcTyITy 10 IIIHHOCTEH, MOMILIICHNX Y ceid,
HE CKJIaJIa€ OIUCY I[IHHOCTEH, 0 MICTAThCS B celidi, He IPOBOJAMTH OILIIHKY BMICTY ceiidy, Ta He Hece BiIMOBiJAIBHICTh
3a IMUTICHICTh Ta CXOPOHHICTH IIHHOCTEHW B celidhi. Y pasi, SIKIIO BiAKPHUTTS ceiida uu MopyIIeHHs HOro HETOTOPKAHHOCTI
CTaJI0 MOXKIMBHMM 3 BUHH camux KimienTis (ix npeacraBHuKiB), BaHk 3BIIBHSETHCS BijI BiAMOBIIANBHOCTI 32 TaKe BIAKPUTTS
YH MOPYIICHHS HEJOTOPKAHHOCTI.

5.1.1.bank Mae mpaBo PO3MOPSIKATHCA LIHHOCTIMH, SIKi OyJM BHIIy4eHi 3 iHIUBimyanbHOrO ceiiy Ta 30epiranucs B
ycraHoBi baHKy, 3 MOMeHTY mepexoay 10 baHKy mpaBa BIacHOCTI Ha Taki WiHHOCTI BianoBigHo 10 cT.344 I{uBinpHOTO
KOJIEKCY YKpaiHu.
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5.2.Cropona [loroBopy, sika mopyuiuiia 30008’ s13aHHs, 3BUILHSETHCS BiJl BIIMOBIJAILHOCTI 3a MOPYIICHHS 30008’ I3aHHS,
SIKIIIO BOHA JOBENIE, IO II€ TMOPYIICHHS CTAJIOCS BHACTIAOK BHNAAKY abo0 Qopc-MakopHUX 00cTaBUH (0OCTaBHH
HernepeOOpHOi CHITH), M0  3aCBiMYYyIOTHCA TOpProBO-MPOMHKCIOBOIO TAlaTOI0 YKpaiHW Ta YHNOBHOBRXCHHMH HEIO
perioHaTbHUMH TOPrOBO-IIPOMHUCIOBUMH TaTaTaMH.

6.Crpoxk nii JloroBopy. JloctpokoBe po3ipBanHs JloroBopy:

6.1.JloroBip mpo HaJaHHS y THMYAacCOBE KOPHCTYBaHHS IHIWBIAyalbHOTO ceiida yKIIagaeTbcss HA CTPOK KOPUCTYBAaHHS
ceiipom, ame SAKIIO B OCTaHHIA JAEHb BH3HA4YEHOro CTpoKy KitieHTH He 3BUTBHSTH ceiid, To nis Takoro oroopy
MPOIOBXKYETHCS IO HTOBHOTO BUKOHAHHA CTOPOHAMHM CBOiX 3000B’sI3aHb.

6.2.J]oroeip Mosxe OyTH po3ipBaHO 3a iHimiaTHBOW KitieHTiB a00 3a iHiNiaTHBOIO BaHKy.

6.3.V pasi posipBanHs JIoroBopy 10 3aKiHYE€HHS CTPOKY TUMYACOBOI'0 IUIATHOTO KOPUCTYBAHHS 1HAUBIAyaIbHUM ceiidom,
BCTaHOBJIeHOTO JloroBopoMm 3a iHimiatuBor banky 3 mpuumHu mopyueHHs Kimientamu (iX mpeicraBHMKamMH) yMOB
JloroBopy 110 CTOCYETHCS YMOB KOPUCTYBaHHA cefihom abo BimMoBH banky Bix oOciayroByBaHHs Kili€HTIB 3TiTHO IIHOTO
JloroBopy y BHITamKax, BU3HAUYCHWX 3akoHOM Ykpainu «IIpo 3amoOiraHHs Ta HPOTHAIIO Jeraiizaiii (BiIMHBAHHIO)
JOXOMIB, OJEp)KaHUX 3JIOYMHHUAM MUIAXOM, (iHAHCYBaHHIO TEpopu3My Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi
MacoBOTO 3HHUIICHHSI» ab0 Micisl MPUMYCOBOTO BIAKPUTTA ceii)y Ha BHKOHAHHS DILICHHS OpraHy JAep)KaBHOI BIIajH,
MICIIEBOT'O CAMOBPALYBaHHS YU [I0CAA0BOI 0COOH, IKMM YMHHUM 3aKOHOAABCTBOM Y KpaiHU HalaHO NIPaBO BUMAraTH TaKuX
Tiif, IaTa 3a KopucTyBaHHS cefdoM, o Oyna BHeCeHa BiAMOBiAHO 10 1boro [oroBopy, Kiientam He moBepraeThesl.
6.4.VY pasi pozipanHs JJoroBopy /10 3aKiHYEHHSI CTPOKY THMYaCOBOT'O TUIATHOTO KOPUCTYBaHHS 1HAMBITyalbHUM ceHpOM
3a iHinmiaTuBor KiientiB nursxom nogaHas KiieHramn AHKeTH-3asBM Ha BiIMOBY BiJI THMYacOBOTO KOPHCTYBaHHS
iHAUBiMyanbHUM cetihom abo 3a iHimiaTiBo baHKy 3 MPUYMHU 3MiHU MiCIIE3HAXOKEHHS CXOBUINA IS 1HIUBIAyaTbHIX
ceiiir/Binainenns banky abo 3akpuTT4 BiagineHHst baHky miara 3a KopucTyBaHHsI ceiihom, o Oyiia BHECEHA BiAMOBIIHO
no muporo JloroBopy, moBepTaeThest KimieHTaM 9acTKOBO, MPOTOPLIHHO KUTBKOCTI JHIB, HA SIKi OYJIO 3MEHIIIEHO CTPOK
KOPHCTYBaHHS CEH(OM.

6.4.1.Y Bunaaxy nepeminieHHs iHauBigyansHoro ceida KiienTis (pa3om 3 BMicToM iHauBiayaipHoro ceiidy KiienTis, 6e3
MPUMYCOBOTO BIIKPUTTSI iHIUBIAyansHoro ceiidy KimieHTiB) B ckiaai 3aranbHoro celidy 3a iHiniaruBoto banky y Bunaaky
3aMpoBaKEHHS B YKpaiHi 0COOIMBOTO Mepioay Ta SIKIIO iCHYE 3arpo3a IUTICHOCTI UM HEAOTOPKAHOCTI iHIUBITyaIbHOTO
ceiipa KiientiB BHachifok il oOcTaBUH HenepeOOpHOI CHIIM YM IHINMX HaJ3BUYalHUX MOJiH, ykinagennid CTtopoHamu
Jloropip He po3puBaeThcs, baHk MUCbEMOBO mMoOBioMIIse KilieHTIB mpo ¢akT 3MilCHEHOr0 NMEPEMIIICHHS 3 MOAAIbIINM
YKJIaeHHsIM AHKETH-3as8BU TPO 3MiHY MiCII€3HAXO/KEHHS CXOBHWINA 1HAWBIMyadbHUX CEH(iB, 1HIII YMOBH YKJIaIE€HOTO
JloroBopy 3aJIMIIAI0THCS] HE3MIHHUMH.

6.5./lo yxmananus Jlorosopy KirieHTIB MOBilOMJIEHO, 11O y BUNaakax, nepemdbaueHux cr.15 3akony Ykpainu «[Ipo
3anmo0iraHHs Ta TPOTUJII0 Jieramizalii (BiAMHUBaHHIO) JIOXOJIB, OJep)KaHUX 3JIOYMHHUM UUISIXOM, (DiHAaHCYBaHHIO
TepopusMy Ta (DiHAHCYBaHHIO PO3MOBCIOJKEHHS 30p0i MacoBOIrO 3HUILEHHS», 3 ypaxyBaHHAIM lIpaBui mo cTocyeTbes
nopsiKy posipsanHs Jlororopy, baHk Mae mpaBo BIJIMOBHUTHCS BiJi BCTAHOBJCHHS/IIATPUMAHHS JIJIOBUX/IOTOBIPHUX
BIJIHOCHH Ta po3ipBatu JIOroBip B 0JIHOCTOPOHHLOMY ITOPSIKY.

7.IlepconanbHi AaHi Ta 6aHKIBChKa TAEMHUIIS:

Ho yxnananns Jorosopy KiienT Hajanu cBOIO 3rofy SIK cy0’€KTH HEpCOHATBHHUX JaHUX Ha 00poOKy Ta mepenady CBOiX
MEPCOHANBHUX JaHUX JI0 0a3M MepCOHANBHUX AaHuX (izndHux ociO-koHTpareHTiB (kimieHTiB) [IAT «bBAHK BOCTOKY,
nepenavdy KoHGiAeHniHOI iHpopMamii Ta NaHuX, MO CKIAJalTh OAaHKIBCHKY TAaEMHHII0O 3 METOI0 Ta Ha YMOBax,
BHU3HAYEHUX B I[bOMY [loTOBOpi, B TOMY YHMCIi: MPi3BHIIE, iM’ 5, T0-0aTHKOBI, CTATh, JaTa HAPOPKEHHS, IIOIITOBUH iHJEKC,
ajipeca peecTpallii Ta aapeca MicI CBOro (PakTHYHOTO MPOKMBAHHS Y TiepeOyBaHHs, MOOUTbHIHN (hiHaHCOBHI Tesne(oH,
ampeca enekTpoHHoi momTH (e-mail), HoMep NOTOYHOro paxyHKy Ta iAeHTH(IKATOp IUIATKHOTO IHCTPYMEHTY,
BUIYIIEHOTO 0 MOTOYHOTO PaxyHKYy - IITPUX KOJ, 3a3HaUY€HWH Ha IUIATDKHIA KapTwi abo HOCTyN 0 IUTPUX-KOLY
MTaTHKHOTO 1HCTPYMEHTY 3a J0moMOro ckanyBanHs QR-code, skuit renepyeTscst y MOOITBHHX 3acTocyHKax BBP abo
«Cinmbnion, aHi 31HCHEHUX TPAHCAKIIiN 32 JOMOMOTOO IUTATIXKHOTO THCTPYMEHTY (J1aTa, MICIle TOUYKH IPOJIAXKy, Yac, Cyma,
HaliMeHyBaHHS ToproBius (Merchant), iHmi JaHi TOProBUs TOWIO), SKUH NpPUIMAaE y4acTb Yy Mporpamax JOsUIBHOCTI
«BnacHuii paxyHok», «@opa Club» meHemxepamu /Bnacaukamu sikux € TOB «CUJIBITIO-®Y Iy (kox €IPIIOY 40720198,
micriesnaxomkernas 02090, m. Kuis, Byn. byrieposa, 1), TOB «®OPA» (kox €IPTIOY 32294897, MicIie3HAXOKEHHS
08132, Kuisceka 0011., KueBo-CesiTomInHCbK 1A p-H., M. BumHese, Byi1. [Ipomuciosa, Oyx. 5), a Takox B iHIIMX IporpaMmax
JIOSTIBHOCTI 3a3HaYCHUX MEHEIDKEPIB Ta B OyIb-IKHX 1HIIMX MporpaMax JIOSIBHOCTI HE3aJIeKHO BiA TOro, sika ocola €
MEHEDKEPOM/BIACHUKOM JaHoi mporpamu, uisi oTpuMadHs KiieHToM(-amu) 3a0X04YeHb, BHHATOPOJ Ta MPOIMO3HUINH
nporpaM JIOSJIBHOCTI  (TlepcoHaNbHI  JaHi Ta iHQopMaris, mo ckianae OaHKIBCHKY TAEMHUINO, IE€PEAI0ThCs
MEHe/DKepaM/BIIaCHUKaM TIpOrpaM JIOSUIBHOCTI JIMIIEe 32 IMOTOYHUMH paxyHkamu KiieHra(-iB) Ta TMIaTbhKHUMHA
IHCTpyMEHTaMH JI0 HBOTO (10 HHUX), SIKi MPUAMAIOTh Y4acTh y MporpaMax JjosuibHocTi). Kitient(-u) posymie (-oTh) Ta
MOTO/KY€EThCS(-I0ThCS), 10 3a3Ha4YEHa Y bOMY MYHKTI iH(popMariis mpo ioro(ix) nmepcoHasibHi fAaHi Ta iHopmarris, 1o
cKiazae 0aHKIBCbKY TAEMHUIIIO, OTPUMaHi MEHeKepaMu/BIaCHUKaMH1 IIPOrpam JIOSIIBHOCTI MOXKYTbh HaJlajli iepeiaBaTHCs
IHIIMM MEHeKepam/BlIaCHUKaM/IapTHEpaM Hporpam JIOSIbHOCTI, SIKi MalOTh MiK COOOI0O TOTOBIpHI BIJHOCHHH, Ta Y
nporpamax JIOSUTbHOCTI SIKMX B CBOIO 4epry OepyTh yd4acTh Ti caMi IUIATDKHI IHCTPYMEHTH,), KOMEPI[IfHUM areHTam,
BHUCPIHUI TEepeNiK SKUX HasBHUM Ha BeOcaiTi banky, mmsa peamizamii mpaB KiieHTa mpu NpOBENCHHS IUIATLKHHX
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orepalii 3a yyacTi KoMepLiiftHux areHTiB banky, 3 1o3Bony KiieHTiB, a TakOX Y BHIIaIKax, 3a3Ha4eHUX Y 3aKoHi YKpaiHu
«IIpo Ganku 1 0aHKIBCBKY IISIBHICTBY, 3akoH1 YKpainu «I1po ¢hiHaHCOBI mOCIyryu Ta (piHAHCOBI KOMIIaHIl» Ta y BUIAaKaXx,
BU3HAYECHUX KPUMIHAIBHHUM IIPOLECYaTbHIM 3aKOHOIaBCTBOM.

Krientn HagaroTh Ta miATBEPIKYIOTH CBOIO 3roay OnepaTopy MobisHOTO 3B 13Ky, [ITYBJITYHOMY AKLIIOHEPHOMY
TOBAPUCTBY «BAHK BOCTOK» (s yuacHuky puHKY (inancosux mociayr (YP®II)) ta  YKpaiHCBKIH
MDKOAHKIBCHKIH Acorriallii wieHiB miaTiHuX cucteM «€EMA»  (https://www.ema.com.ua/about/), sracauky EMA
Anti Fraud Hub (AFH), gepe3 sikuii mpOBOIUTHCS MiKramay3eBHil OOMiH JAaHUMH Ta 1X TPaH3HUT i3 3aCTOCYBAHHIM
aBromaTu3oBaHoro goctymny (APl)-aa o0poOnenns iHpopmarii npo HaganHs Ta orpumanHs Kimienramu (Kiierram)
TeNeKOMYHIKalliifHuX, OaHKIBCHbKUX, (PiIHAHCOBHUX,HO0JATKOBUX Ta/ab0 CYMyTHIXIOCIYT, 3 METOI0 OoTpuMaHHs Kiientamu
nocayr banky (sik yuacHuka punky ¢inancoBux nocayr (YP®II) ) ta 3axucty intepeciB KuieHTiB Bij maxpaicbkux Iii
3 OOKy TpeTix ociO.

Kiientn mamanu no3sin banky, a bank oTpumaB mpaBo po3kpuBaTé iH(OpPMAIIiO, IO MICTUTh OAHKIBCHKY Ta€EMHHUIIIO,
KOMEpLIHY TAEMHUIIO Ta TAEMHHIIIO (DiHAHCOBOTO MOHITOPUHTY IHIIMM HaJaBadaM IUIATDKHHUX MOCTYT HA TMHCHMOBHIN
3aIUT OCTAHHIX.

8. Inmi yMOBH Ta rapaHrii:

-no mianucanHs Kiientamu miei 3asBu-JloroBopy «  » 20 poky Ha caiiti banky B Mmepexi [nteprer]/B

banky [0 *(BuOpatn HeoOXifHE, TOCTABUTH BIAMITKY(«+»/ «V»)) KiieHTH 03HAHOMHIUCS Ta MOBHICTIO 1 0E3YMOBHO
MOTOUKYIOThCS 3 yMoBaMu Jlorosopy/IlpaBunamu, Tapudamu banky, 3ronor-nmoBigoMICHHIM Cy0’€KTa MePCOHATBHHUX
IaHUX Ha 00pOOKY Ta mepeaavy HOro IMepCcoHaTbHUX TaHHUX 0 0a3H MEpCOHANBHUX NaHUX (PI3MYHUX 0Ci0-KOHTpPArcHTIB
(xmientiB) I[TAT «bAHK BOCTOK», ymM0oBH iM 3p0o3yMiJii Ta He MOTPeOyIOTh JOAATKOBOTO TIAyMaueHHs, BiAMOBIAAIOTH 1X
iHTEepecaM, € pO3yMHHMH Ta CIIPABEIJIUBUMU;

- mepen ykiaganasM JloroBopy 3 iHpopmarrieto po bauk, mismeHICTs baHKy, ¢iHaHCOBI mocmyru baHKy, 7OrOBOpOM Mpo
HaJaHHA TocIyT baHKy Ta iHIOM iHQOpMAaIlielo BiAMOBIAHO M0 cTaTTi 7 3akoHy Ykpainu «lIpo ¢inaHCcOBI mociayru Ta
¢inancosi kommanii» Ta crarti 30 3akony Ykpainu «[Ipo nnatikHi mocayru»  KiieHTn o3HaioMIeHi, 3MicT iHGopMarrii
PO3YMIOTh, HE TOTPEOYIOTH 11 JOJATKOBOTO TiryMadeHHs. KiTieHTaMm Takos Bitomo, mo: 1) micist npunuHeHHs 1ii JloroBopy
po HajaHHs (iHAHCOBOI MOCIYTH, Y TOMY YHCII y 3B’ SI3KY 13 3aBEPIICHHSAM CTPOKY il a00 BUKOHAHHSAM Takoro [lorosopy,
KiieHTH 32 MMCHbMOBUM 3aITUTOM MaloTh MPaBo oTpuMartH Bif banky iHdopmarlito, 110 CTOCY€eThCS BUKOHAHHS CTOPOHAMHU
CBOiX 3000B’s13aHb, BCTAaHOBIICHUX J[oroBopoM, B 00csrax Ta MOPSIKY, BCTAHOBICHUX HOPMATHBHO-NIPABOBHMH aKTaMu
Perynstopa; 2) iHdopmaris mpo BiCYTHICTh 3a00proBaHOCTI Ta BUKOHAHHS 3000B’s13aHb KITieHTIB B TOBHOMY 00Cs31 32
JHorosopomM npo HaJaHHs GiHaHCOBOI MOcayru HanaeThes Kitienram baHkoM y BUTTISAL JOBIAKHM MPOTSTOM I SITH POOOYHX
JIHIB 3 JTHSI OTPUMaHHS MMCHbMOBOTO 3anuTy KITi€HTIB;

- CKJIaJI0BOIO Ta HEBIJI'€MHOIO YaCTHHOIO J[0oroBopy Ipo HaJaHHS Y THMYacOBe KOPUCTYBaHHS 1HIMBIAyalbHOro ceida €:
1)3asBa-/lorosip mpo axupent Ily6niunoi mpono3uuii Ha yKJIagaHHS IOrOBOPY NPO HAJAAaHHS Y TUMYAacOBE KOPUCTYBaHHS
iHMBigyapHOTO celia, ska MIiCTHTh 3asBy KIli€HTIB Ha KOpPHUCTYBaHHS iHAMBIIyaJIbHUM ceH(oM i MOJIaHHS OKpeMOl
3asBU HE BUMAraeThCs,

2)IIpaBuina,

3)Tapudu banky.

Ix monoxenns Kientu 3000B’A3YIOThCSl HEYXWIBHO jotpuMyBatucs. [limnmucu Crtopin mix 1€ 3asBoro-JloroBopom
BBaXXalOTbCS OfHOYacHO minnucamu mig [IpaBunamu, npu upomy micns mignucanas CropoHamu 1iei 3asBu-/loroBopy
[IpaBuna He miIArarOThH IONATKOBOMY mianucaHHio CTopoHamu 1 BCTynaroTh B cuity ansi CTOpiH OJHOYAacHO 3
nmignucanusaM Iiei 3assu-J{orosopy.

IcrotHi ymoBu JloroBopy, 1o Bu3Ha4eHi B 1ii 3asBi-/loroBopi, iX 3MiHH, OCKIJIBKH X MOKJIMBO BU3HAYUTU HA MOMEHT
yKIajeHHs: qaHoro Jlorosopy, € noromxkenumu Kiienramu ta bankoMm B MOMEHT mignucaHHs faHoro Jlorosopy, AaToro
HarnpasieHHs iHpopMalii npo icToTHi yMoBU JloroBopy Ta ix(yMOB) 3MiHy Ta JIaTOIO MMOTO/DKEHHS BKAa3aHUX ICTOTHHX
yMoB [loroBopy € nara ykiamgadHs gaHoro Jlorosopy.

UYunna penaxuis [Ipasun ta Tapudis posmimeni Ha Caiiti banky, i KiienTn 30008's13aH1 IepioJUYHO 03HAHOMITIOBATHUCS 3
HUMH, 3 METOI0 TEepeBipKH IX YMHHOCTI Ta O3HAWOMJICHHs 31 3MiHaMmu 10 HUX; KiieHTH 3000B’s3aHi CBOEYACHO
O3HaHOMJTIOBATHUCS 3 iHQOpMAIIHHUMH TIOBIIOMIICHHSIMU baHKy mpo 3MiHY iCTOTHUX YMOB 11bOTO J[OTOBODY.

Vknanenuss JoroBopy 3mailicHioeTbcs ©e3 HaB’s3yBaHHsA KilieHTam JOJaTKOBHX Ta/a00 CYMyTHIX MOCIYT; HA MOMEHT
yknagenns Jorosopy KiienTn He mepeOyBaioThb i BIUIMBOM OMAaHHM, NOMMJIKH, OOMaHy, HacHJbCTBA, MOTPO3H,
3JIOBMHUCHOT yroau a0o 30iry Bakkux Juis KirieHTiB OOCTaBMH, HE € JKOJAHUM YHHOM OOMEKEHHUMH 3aKOHOM, IHIIUM
HOPMAaTUBHUM aKTOM, CYJIOBHM PilIeHHSM a00 iHIIUM, rnepeadadeHuM YHHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY
npasi yknactu Jlorosip Ta BukoHyBatu yMoBH JloroBopy; Bcs nmoBigomiieHa Kiienramu indopmais € nificHoro, i Kiientu
YIOBHOBaXYIOTh [1y0niuHe akmionepae ToBapuctBo «BAHK BOCTOK» nmepeBipstu 110 Ta iy iHpopMariiro, mo Moxe
BAMAraTHcs 10 MICIIIO X TPOKUBaHHS, pOOOTH (HABUAHHS), B OpraHax JIpP>KaBHOI BII/IM Ta MICIIEBOTO CaMOBPSITyBaHHSI.
IndopmyBanus:


https://www.ema.com.ua/about/
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Vi indopmariitai mosigomneHHs npo | Ha E-mail*:

3MiHy B Tapudax, ymoBax HanaHHs | [([ToctaBuTH BIIMITKY(«+»/ «V»)
MOCIIyTH, ICTOTHHX YMOB JloroBopy
KiienTH mpocsTh HampaBiATH iM HE
mi3Hime, Hix 3a 15 xaneHmapHux IHIB
JO 1X BIPOBA/PKEHHS 3TIJHO YMOB
Horosopy/IIpaBui, JUCTYBaHHS TIOAO
Horosopy Kimientn  mpocsTh
HAJICUJIATH

(BuOpatH HEOOXiTHE)

Ha HOMEp KOHTaKTHOro TenedoHny (SMS-indopmyBanus)™:

OIToctaButy BinMITKY(«H+»/ «V»)

(y T.49. st oTpuMaHHs iH(pOpMaIii Mpo 3aKiHUYEHHS CTPOKY KOPUCTYBaHHS
cetihoM IITXOM OTpuMaHHS SMS — ITOBITOMIICHB)

3a aJpecor™ :
OlToctaButy BimMITKY(«+»/ «V»)

IIpo 3MiHy E-mail/ HOMepa 3a gorroMororo Cucremu OmtaiiH-0aHK™

KOHTAKTHOL'O Tene(ony/apecu OlToctaButy BimMITKY(«+»/ «V»)
Knientn  moBimommatumyTs  baHk
MUCHMOBO. B banky™*

OTToctaButy BimMITKY(«+»/ «V»)

(BuOpaTu HeoOXiiHE, BKa3aTH iH(OpMaIiro(e.aapecy/Mo0.Tenedon/aapecy))
Bank inpopmye KiientiB npo 3minu B Tapudax i yMoBax HagaHHS MMOCTYTH 32 OUM J{orOBOpOM, 3MiHH iCTOTHUX YMOB
poro JJoroBopy 3rimHo ymoB 11s0r0 JloroBopy.

3MiHM Ta JOMOBHEHHS 10 J[OTOBOPY MOXXYTh BHOCHUTHCS HUIIXOM O(OPMIICHHS AHKETH-3asBH/I0JATKOBOI YrOIU IO
JloroBopy; y pasi 3miHu TapuQiB, yMOB HaJaHHS IOCIYTH,iICTOTHUX YMOB JoroBopy HuISXoM HarpaBlicHHsS baHkom
iHpopMarniitaux moBimomieHs Kiientam y mopsaky, BuzHadeHomy J[loroBopom/IlpaBmmamu, Kiientn mpu Hesromi 3
HOBUMH yMoBaMH# JlOroBOpYy MaroTh A0 HACTAHHS JATH, 3 SKOi MMOYWHAIOTH MiATH HOBI YMOBH, IHIIIFOBaTH PO3ipBaHHS
JloroBopy 0e3 Oyab-AKOI IJIaTH 3a HOro po3ipBaHHs. SIKIIIO CTAHOM Ha JaTy, 3 IKOI IOYMHAKOTH AISTH HOBI yMOBH, KitieHTH
He iHinitoBanu posipBaHHsa JloroBopy mepex baHKOM MUIIXOM MUCHMOBOTO 3BEpHEHHS 10 baHKy, TO BBa)aeThCsl, IO
Kitientn morogwmucs Ha 3MiHy TapuQiB. yMOB HaJaHHS MTOCITYTH, iICTOTHUX YMOB JloroBopy, ToOTO KitieHTH BHpakaroTh
CBOIO BOJIIO III0 CTOCYETHCS 3MiHU YMOB JlOTOBOPY LIISIXOM MOBYaHHS. Y IIbOMY BHUIAJIKY 3aCTOCYBaHHsI 3MiH 10 JloroBopy
B MEpioJ] MPOJOBKEHHs AOroBipHUX BimHOCHMH KiieHTiB Ta Banky BinOyBaeThCsi ()aKTHYHO NUISXOM MOBYA3HOI 3rojau
CTOpiH.

3axuCT npaB croknuBayda (HiHAHCOBUX TOCIYT:

Knientu-cnoxkuBayi (hiHaHCOBHX MOCITYT MarOTh MPaBO 3BEPHYTHCS 3 NMUTAaHb 3aXUCTY NpaB CIOKUBadiB (iHAHCOBUX
nocayr no HamionaneHoro Oanky Ykpainum (po3ain "3BepHeHHs rpoMaasH" odiuiiiHoro IHTepHeT-mpencTaBHULTBA
HamionansHoro OaHKy VYkpainu: https://bank.gov.ua/ua/consumer-protection/citizens-appealsra
https://bank.gov.ua/ua/consumer-protection I"apsua miwis: 0 800 505 240)

KrienTu-cnioxkuBavi (iHaHCOBHUX/TIATIKHUX MOCIYT MOKYTh TAaKOXK 3BepHYTHCS 710 JlepkaBHOT ciiy0u YKpaiHu 3 MUTaHb
0e3MevHOCTi XapyoBHX MPOAYKTIB Ta 3aXUCTy CIOXHBadiB (Jlep KmpoacrioKUBCITYKOH),9Ka € MeHTPAILHUM OPTaHOM
BUKOHABYOI BIIaJIH, MisTTBHICTH SIKOTO CIIPIMOBYETHCS 1 KoopanHyeThes Kabinerom MiHicTpiB YkpaiHnu Ta sikuii peaizye
JIepKaBHY IMOJIITUKY Y Tajly3l JepXaBHOI'O KOHTPOJIIO 3a JIOACP)KaHHSAM 3aKOHOJABCTBA MPO 3aXMCT IPaB CIIOXKHBAYIB i
pexnamy B 11iH cdepi. [lomrosa agpeca Hepxnaponcnoxusciyx6u: 01001,m.Kuis, Byn.b.I'pinuenka, 1.L{inogo6osa ['apsiua
ninist (Call-uentp): (044)364 77 80, (050) 23004 28. Enextponna nomTa: info@dpss.gov.ua.

Krientu-cnioxkuBavi  (hiHAaHCOBUX IIOCAYI 3 IMHTaHb BUKOHAHHS CTOPOHAMH YyMOB JIOTOBOPY MOXKYTh 3BEPHYTHCS
YCHO/TIMCHMOBO 710 BimminenHs banky/baHKy 3a ampecoro, BKasaHOIO B Ifiii 3asBi-/[oroBopi, 3a JOMOMOTOI0 3aco0iB
SJIEKTPOHHOTO 3B’sI3KY, 32 ajapecoro https://bankvostok.com.ua/ru/citizensappeals

JlomaTkoBo
B nennr mianucanus Kmientamu miei 3aseu-lorosopy Kiientu orpumanu 1 (Opun) kimod Big cefida Ne 3a
Ne ,y cIpaBHOCTI ceida, iioro 3aMkiB Ta kmouiB KiieHTH nepexonHammcsi; ceild, Horo 3aMku Ta Kiroui
3HAXOAATHCS B HAJEXKHOMY CTaHi, npo mo KiieHTH 3acBiguyrOThb OKPEMHUMHM MiANUCaMU (nionuc
Knienma) (nionuc Knienma)

9.10punununi agpecu, 6aHkiBcbKi pekBisutu CTOPiH

bank Kiientn
[Ty6niune akuionepue troBapuctso “BAHK BOCTOK” I11b
49051, m. Ininpo, Bya. Kypcanrceka, 24 Anpeca :
Kox €IPTIOY 26237202,
Kop/p Ne UA763000010000032005113501026
B HanionansHomy OaHKy YKpaiHu
Bigminennas Ne ITAT «bAHK BOCTOK» Peectparniiinnii HOMEp OOJIKOBOI KapTKH IIIATHHKA


https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://bank.gov.ua/ua/consumer-protection
mailto:info@dpss.gov.ua
https://bankvostok.com.ua/ru/citizensappeals

BOCTOK\:)' ® 0800307010 I bankvostok.com.ua
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MOIaTKIB
Anpeca: [Tacnopt
B oco6i (mocama) (ITIb) , SKa

Jlie Ha TiacTaBi qoBipeHOCTI No BIJ p-
Mara akuenry:

[lignuc Ta nevarka banky | / / | Migmuc Knienra

116
Anpeca :

Peectpamiiinuii  HOMeEp

MOJATKIB
ITacnopt

Ne

Niyonain HEY: sanuc y APSE N*204,
AaTa srocennn ao APSE 17.10.2002

NO

, BHJIaHWIA,

00JIIKOBOT

KapTKd IIIaTHHKa

R BUJaHUH,

[Hata akuenry:
| Mignuc Krnienra

/ /]

KiienTn miaTBEpIKYIOTh, IO OJApa3y Michs ykiagaHHs JloroBopy Ta 10 MOYATKy HaJaHHS IMOCIYT 33 YKJIaJeHUM
HoroBopom  Ne Bil « __ » 20 p., Kiiearamm Oymo OTpMMaHO MO aBTEHTHUYHOMY TNPHUMIPHUKY

JloroBopy(apyruii Ta TpeTiit npumipauky 1poro Jlorosopy) (ITyomiunoi yactunu Ha E-mail OlloctaButy BiaMiTKy(«+/
«V» )/ Ha manepoBomy Hocii [IloctaButi BiaMiTky(«+»/ «V») *(éubpamu neobxione) ta IaauBigyalbHOI YacTHH

Joroopy (ui€i 3asBu-JloroBopy) Ha namnepoBomy Hocii) 3 fogarkamu/ Tapudu.

« » 20 poxy mianuc Kiienra
« » 20 poxy nignuc Kimienra
BukoHnasens

II1b (trirmmc)



